; MESSIER-DOWTY

e

Your worldwide partner in landing gear

CUSTOMER & PRODUCT SUPPORT
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With products in use with 70 airforces
and 250 commercial operators in 90
coun‘tries, first class customer and
product support is essential.
Messier-Dowty’s Customer Support
Centres in Europe, North America and
Asia Pacific provide a 24 hours a day,

on-line computerised spares network

and engineering support worldwide.




MESSIER-DOWTY CUSTOMER
SUPPORT - GEARED TO OUR
CUSTOMERS’ NEEDS

At Messier-Dowty, we have a global network of Customer and Worldwide resources, with
Product Support facilities with the capability to ensure around local customer support
the clock support to airlines anywhere in the world. Commercial aircraft operators

have direct access to our global
Customer Support network,
with regional facilities,
technical representatives,
on-line computerised spares
network and expert field
engineering teams.

Service excellence

Our Customer Support Centres (CSCs) are strategically located and
offer single source contact for each customer. They provide a full
technical support and are linked both to Messier-Dowty’s
manufacturing units and each other by a global computer network.

MESSIER-DOWTY CUSTOMER SUPPORT
Military operators deal
COMMERCIAL directly with the original
A Messier-Dowty manufacturer

TECHNICAL SUPPORT X .
| of their equipment.

| | Regional repair and overhaul
facilities are offered through
sister companies, Dowty

Aerospace and Messier-Bugatti.

MESSIER-DOWTY MESSIER-DOWTY
CSC EUROPE CSC EUROPE

MESSIER-DOWTY
CSC AMERICAS
STERLING, VIRGINIA, USA

MESSIER-DOWTY ) _
CSC ASIA PACIFIC This enables us to provide the

GLOUCESTER, UK VELIZY, FRANCE

SINGAPORE

complete and efficient service
that is essential throughout the
aerospace industry.

We are fully committed to

continuously improving the
B Aircraft On Ground service Opel‘ated 24 hours a day quahty of service we provide‘

The support they provide includes:

B Technical specialists at each CSC on call to assist with

technical problems at airline 6perating bases
" CUSTOMER SUPPORT CENTHRI
On site assistance when required

Technical training arranged to suit customer needs
Comprehensive range of spares in computerised stores
Spares order processing

Parts available on short catalogue lead times
Electronic ordering to ATA Spec 2000

Compliance with WASG recommendations

Regular planned liaison visits to customers
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CUSTOMER SUPPORT CENTRES

Messier-Dowty
Customer Support Centre - Europe

Gloucester Office
Cheltenham Road, Gloucester GL2 9QH

England
Tel (Switchboard): +44 (0) 1452 712424
Fax: +44 (0) 1452 711768
Telex: 43246

Messier-Dowty
Customer Support Centre - Europe
Vélizy Office
A division of Messier-Dowty SA
Zone Aéronautique Louis Bréguet
BP 10-78142 Vélizy, France

Tel (Switchboard): +33 (1) 46 29 18 00
Fax (Commercial): +33 (1) 46 29 18 18
Fax (Technical): +33 (1) 46 29 85 31
Telex: 634156F

Messier-Dowty Customer Support Centre
- Americas
PO Box 49, Sterling, VA 20167 USA
Tel: +1 703 450 8200
Fax: +1 703 430 4932
Telex: 824459

Messier-Dowty Customer Support Centre
- Asia-Pacific
21 Loyang Crescent, Singapore 1750
Tel: +65 543 0626
Fax: +65 542 2718
Telex: RS 21447
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Messier-Dowty International
International Head Office
Lambourn Court, Abingdon
Oxon OX14 1UH, England

Tel: +44 (0) 1235 550677
Fax: +44 (0) 1235 553157

Messier-Dowty International
Operational Direction
Zone Aéronautique Louis Bréguet
BP 133-78148 Vélizy Cedex, France

Tel: +33 (1) 46 29 18 10
Fax: +33 (1) 46 29 18 02




